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Seda has been very busy this semester, with an increased 
focus on women and youth who were provided with 
developmental assistance, market access, training and 
mentoring, for example, the Seda Enterprise Coaching 
Programme that happened in Durban; whilst also 
launching three new incubators to extend services to 
small businesses. 

This issue of IMBADU contains much to celebrate. One of 
the most important newsworthy events was the official 
launch of The SheTradesZA Programme through which 
women-owned enterprises link with one another to 
access local and international markets. More than 2600 
women-owned enterprises are currently registered 
on the SheTradesZA Hub. This was topped with the 
Seda Woman’s Month event that took place in Qwaqwa, 
Phuthaditshaba to make sure that even women in rural 
areas are not left behind.

During Youth month in June, a special effort was made 
to target the youth nationally. Enthusiastic youngsters  
came in their numbers to information sharing sessions 
arranged by Seda’s provincial network. These include 
the  Mpumalanga Youth Expo (pg 6) and a youth event (pg 
14) that took place at the Ikhwezi Community Centre in 
Gugulethu, Western Cape.
 
On a sad note, the KZN floods left many small businesses 
with damaged properties which resulted in a loss of 
assets and some having to close down completely while 
others are yet to recover from the ordeal. The Department 
of Small Business Development (DSBD) and its agencies, 
Seda and sefa, moved swiftly in trying to bring relief and 
interventions to these affected small businesses (pg 16).

In KZN, the DSBD and its agencies also made sure that 
smiles are brought to the faces of many beneficiaries of 
the Informal and Micro Enterprise Development (IMEDP) 
Programme in uMzimkhulu local municipality by handing 
over equipment to small businesses.

The Minister of the Department of Small Business 
Development, Ms Stella Ndabeni-Abrahams hosted 
various roadshows in the provinces with the aim of 
“unlocking opportunities for SMMEs and Co-operatives 
for economic growth and job creation”.  The Limpopo 
Pop-Up Markets also sparked a lot of interest and were 
supported by South Africans who came in their numbers 
to buy products from local brands.  

You can visit Seda’s YouTube Channel to view videos of all 
events that took place during this period. 
Enjoy this edition of IMBADU and if you have any comments 
or suggestions on how we can improve this newsletter 
you may contact the editor at bkgame@seda.org.za
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Basic Business Skills 
Training at Nkomazi

uMzimkhulu Centre for 
Entrepreneurship & Rapid 
Incubator Launched

Seda and Gold One 
Celebrates Local SMMEs 
and Cooperates who 
Benefitted From a R34,8 
Million Enterprise/Supplier 
Development Partnership
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11 KZN SMMEs’ showcase 
their businesses at the 
Pop-up Market 

Seda Clients win Black Industrialists 
Excellence Awards.

We would like to congratulate and celebrate 
our remarkable clients, Lindiwe Nkuna Lindiwe 
Sanitary Pads and Daniel Ndima CapeBio 
Technologies for receiving the BlackIndustrialists 
Excellence Awards from President Cyril Ramaphosa 
in the Women and Best Innovation & Technology 
categories at the Inaugural Black Industrialists and 
Exporters Conference.

Look out for the full article on the next issue of IMBADU
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Basic Business Skills 
Training at Nkomazi

to-day business operations to support and benefit their 
businesses. 

The training was structured and conducted in line with 
the adherence to COVID-19 regulations and monitored by 
the training specialist, Mr. Warren Dlamini. The branch 
managed to train 34 individuals who run businesses in 
Inkomazi Block B. The entrepreneurs and SMMEs were 
then advised on how to apply  the skills gained during the 
training to their businesses.

Seda Nkomazi branch was involved in a drive to 
empower the community of Block B in Nkomazi 
with non-financial business support services. The 

branch provided basic business skills training to equip the 
entrepreneurs; the small micro and medium enterprises 
business owners in Nkomazi. The training which took 
place at Block B Community Hall lasted  three days.

It was meant to equip and skill the small business owners 
with basic business  and operational skills in their day-

The aim of the event was to encourage and make 
the SMMEs and Cooperatives aware of the business 
compliance rules in relation to SARS requirements. The 
stakeholders gave presentations on what they offer for 
SMMEs and Cooperatives and how they assist them. 

The SMMEs and Cooperatives were encouraged 
and advised about the importance of business 
compliance, and to keep their businesses in 
compliance with SARS and other regulators. 

Additionally, they were informed of the 
consequences of non-compliance such as 

penalties. 

Seda Nkomazi branch,  one of the main stakeholders at 
the SBS, under the guidance of Mr. Phumlani Senzeni, 
the Information Officer,  gave a presentation on Seda’s 
offerings including customised non-financial support 
services for SMMEs and Cooperatives. Other key 
stakeholders who participated at the event included 
Ehlanzeni District Municipality, and Standard Bank that 
they gave presentations on their offerings to the SMMEs 
and cooperatives. 

Seda Nkomazi branch in partnership with the South 
African Revenue Service (SARS) organised a one-
day Small Business Symposium (SBS) for SMMEs 

and Cooperatives in Nkomazi on the 5th of April 2022 in 
Kamhlushwa Community Hall.

Small Business Symposium 
Hosted At Kamhlushwa 
Community Hall

Participants who received their certificates of achievement for the Basic Business Skills Training

Entrepreneurs in attendance at 
the Small Business Symposium
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The Department of Economic Development and 
Tourism (Dedt) organised an Informal Sector Indaba 
at the Sydney Choma Banquet Hall in Middelburg, 

Local Municipality, on the 7th of June 2022. 

The event brought both private and public ecosystem 
partners together to share information and provide 
services to the informal traders of the Nkangala District 
Municipalities. The participating partners included the 
National Youth Development Agency (NYDA), Nkangala 
District Municipality, SALGA, COGTA, banks, MTN, and 
International Labour Organisations.

The Indaba was aimed at creating an enabling 
environment for an open dialogue with the 

SMMEs and Cooperatives that participate in the 
informal sector, and further to come up with 

solutions to issues raised. 

The Department of Small Business Development (DSBD) 

Acting Deputy Director General presented both the 
portfolio and Seda and sefa’s offerings, including Township 
and Rural schemes,while other ecosystem partners had 
an opportunity to present their offerings as well. 

The event further provided the local business development 
partners, both private and public, with a platform to share 
their best practices and programmes for supporting the 
informal economy.  The stakeholders further discussed 
the importance of the private sector and Public-Private 
Partnerships (PPPs) in uplifting informal enterprises. 
During the discussions, issues affecting the sector were 
discussed at length, and one of their dissatisfaction issues 
was the long turnaround time of sefa in processing their 
TREP applications.

On the day, there were different SMMEs who were exhibiting 
their products and services. The Seda Nkangala branch 
also brought five clients to showcase their products, and 
who also offered onsite services. 

Informal Sector Indaba at 
Sydney Choma Banquet Hall

Semester 1 |  2022/23

Seda Official, Ms Portia Shai assisting a client during the Informal Sector Indaba
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In commemorating the 2022 Youth Month, Seda took 
part in the Mpumalanga Youth Expo organised by the 
Department of Economic Development and Tourism 

(Dedt) on 28th June 2022 at Daggaskraal, under Pixley Ka 
Isaka Seme Local Municipality.

The aim of the Expo was to engage young people in the 
Local Municipality, in particular Daggaskraal, in an effort 
to respond to the challenges and issues raised by the youth 
during the recent “Taking the Legislator to the People 
(TLP)” visit in the area.

Like the youth of 1976, the youth of Pixley Ka Isaka Seme 
Local Municipality took it upon themselves to complain to 
the Mpumalanga Government about the lack of information 
and inaccessibility of government offices in that region. 

The provincial Department of Economic Development 
and Tourism, therefore, invited all business development 
ecosystem partners in the province to take their services to 
the people, especially the youth. The invited stakeholders 

included Mpumalanga Provincial Treasury, Gert Sibande 
District Municipality, Pixley Ka Isaka Seme Local 
Municipality, Mpumalanga Economic Regulator, NYDA, 
Mega, IDC, NEF, GS Centre for Entrepreneurship (CfERI) 
and Standard Bank, among others. 

Seda Mpumalanga, through the Gert Sibande 
branch, led by the Acting Provincial Manager, 

Ms. Phumzile Mnisi, joined other key 
stakeholders on the day and provided on-site 

business development support services to 
the youth of the Pixley Ka Isaka Seme Local 

Municipality while five clients from the branch 
had an opportunity to exhibit on the day.

During the event, the Acting Provincial Manager provided a 
word of support. Also, some SMMEs supported by the Gert 
Sibande Branch and other stakeholders testified about the 
support received from Seda.

Mpumalanga Youth
Expo – A Success

Stakeholders at the Mpumalanga Youth Expo providing business development support services
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uMzimkhulu Centre 
for Entrepreneurship 
& Rapid Incubator 
Launched

The Honorable Minister of Small Business 
Development, Ms. Stella Ndabeni-Abrahams presided 
over the official launch of the uMzimkhulu Centre 

for Entrepreneurship & Rapid Incubator  (CFERI) on the 
11th March 2022 at the Esayidi Tvet College, uMzimkhulu 
Campus, South of KwaZulu-Natal. The uMzimkhulu 
CFERI is an extension of the Esayidi CFERI based in Port 
Shepstone at the Esayidi TVET College, Port Shepstone 
Campus.

The incubation centre offers a theoretical 
training programme focusing on business 

entrepreneurship training, design thinking, 
innovation and idea generation training as well 

as product conceptualisation.

uMzimkhulu was identified by the district as needing 
youth development programmes. 90.8% of the population 
resides in rural areas and 77% of households live below 
the poverty line with only 10.2% of the population being 
employed. uMzimkhulu’s main economic activities are 
agriculture and forestry with some pockets of tourism. The 
incubation centre is strategically placed to focus on mixed 
sectors that are relevant to the local economic activities.

“The objective is to create a physical environment that 
encourages innovation while also providing the space 
and necessary equipment to develop products and carry 
out business operations. At a time when the country 

is confronted by unemployment challenges, especially 
amongst young people, the incubation centre will seek to 
have an impact on the youth by providing the youth and 
TVET graduates with an exit strategy that would propel 
them into economic activity,” says Ms. Renette Bodenstein, 
Esayidi TVET College Acting Principal.

The uMzimkhulu Centre for Entrepreneurship 
& Rapid Incubator is aimed at stimulating 

growth in cross-cutting (mixed-sector) SMMEs 
and inculcating the culture of entrepreneurship 

among students and graduates.

The incubator focuses on the theoretical aspects of 
business development and assists with the practical 
aspects of business development which include product 
development and provision of space for SMMEs to develop 
their businesses.

The uMzimkhulu CFERI officially started operations in 
August 2021. Staff was appointed and an aggressive 
recruitment and awareness campaign was run, including 
an introduction to local stakeholders that included the 
uMzimkhulu Local Municipality Mayor at the time, LED 
department, Seda Harry Gwala and the business chambers. 
The incubation programme officially commenced in 
January this year. The centre has inducted 16 SMMEs 
into the incubation programme that range across the 
agriculture, poultry, catering, branding, carpentry, and 
other sectors.

Delivering the keynote address, Minister Ndabeni-
Abrahams applauded Seda for such innovative 
programmes and emphasised the need to build more of 
these centres. “As government, we must not always be 
on the responsive side, but we should be innovative and 
creative in accelerating service delivery, particularly in 
townships and rural areas. This will assist in mitigating 
high levels of unemployment which is the main contributor 
to poverty. The more we build an entrepreneurial society, 
the more jobs will be created. I would like to congratulate 
the people of uMzimkhulu and Harry Gwala for being 
afforded this opportunity of changing their lives through 
the full utilisation of their skills and hard work. The onus 
is now on you to take care of this centre, protect it and be 
good ambassadors,” said Minister Ndabeni-Abrahams.

The incubation centre offers the following incubation 
services to businesses:

• Growthwheel consulting
• 3D Prototyping
• Basic branding facilities
• Business development capacity building, including   
   business management
• Financial management
• Viable business plan development
• Marketing & brand development
• Business diagnostics and Neuro-coaching are among   
   some of the interventions offered by the centre.

Semester 1 |  2022/23

Minister Stella Ndabeni-Abrahams at the Launch of the 
Umzimkhulu Rapid Incubator Centre for Entrepreneurship
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DSBD Women’s Day in 
Rustenburg

In commemoration of Women’s Month, the Department 
of Small Business Development hosted a Women’s 
Day event in partnership with Rustenburg Local 

Municipality, Department of Economic Development, 
Environment, Conservation and Tourism and its 
agencies Seda and Sefa under the theme “Women’s 
socio-economic rights and empowerment:

Building back better for women’s 
resilience”. The event celebrated selfless 

women working tirelessly and significantly 
to contribute to the country’s economy. 

 
This programme aims to promote economic 
participation by women in various sectors of the 
economy and advance women emancipation. Minister 
Stella Ndabeni-Abrahams was joined by Rustenburg 
Local Municipality Executive Mayor Cllr Shiela Mabale-
Huma, Acting Executive Mayor of Bojanala Cllr 
Matshidiso Mangoathe and MMC for LED Cllr Karabo 
Phutu.

Minister Stella Ndabeni-Abrahams giving the keynote address at the DSBD’s Women’s Month Celebration  

Testimonial from SMME Success Story 
Ditsogo mining and Engineering
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Minister Hands over Equipment to 
Informal Traders in uMzimkhulu

As part of the Informal and Micro Enterprise 
Development Programme (IMEDP), the Minister of 
Small Business Development Ms Stella Ndabeni-

Abrahams handed over tools and equipment to informal 
traders under the uMzimkhulu Local Municipality in the 
Harry Gwala District, South of KwaZulu-Natal. 

The IMEDP programme is an initiative of the Department of 
Small Business Development (DSBD) and delivered through 
Seda. Through the programme, the Department  seeks to 
assist informal businesses with equipment that will assist 
their daily operations and develop their businesses. The 
Informal and Micro Enterprise Development Programme 
provides qualifying entrepreneurs with basic business 
management training followed by a 100% grant for the 
acquisition of basic equipment and tools. 

The basic qualifying criterion for this programme is that 
the entrepreneur must have been trading for at least 

three months, must be a South African and black-owned 
informal and micro-enterprise, and must produce a 
certified South African Identity Document for both the 
owner and employees. The applicants must further provide 
proof of banking, should they be using a stokvel -  proof 
thereof is also required.

The applicants must also have undergone 
mandatory business development training 
which takes place at Seda’s 54 branches.

Entry into the programme requires the participants to 
undergo a rigorous adjudication process in which all 
required documents would be verified for validity at Seda’s 
Provincial offices. Immovable property such as land and 
buildings are excluded from the programme. The IMEDP 
does not cover operational costs such as wages, municipal 
rates and electricity and water bills. Applicants who have 
already benefitted from other government or State-Owned 

Semester 1 |  2022/23

Minister Stella Ndabeni-Abrahams during the official handover of equipment to small business owners in Umzimkhulu, South of KZN.
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Entities’ schemes or incentives are also not eligible to 
benefit from the IMEDP. The Adjudication Committee 
has the sole discretion to deem any other cost as non-
qualifying.

Strict supply chain processes as per government 
regulations are adhered to in the procurement of these 
tools and equipment.

Informal business refers to enterprises that are not 
registered, taxed and operating outside of government 
regulations. Micro enterprises refer to registered 
businesses with a turnover of less than R250 000 and that 
employs fewer than five people.

According to a study by the Bureau of Economic 
Research of the University of Stellenbosch, 

commissioned by Seda on the SMME sector for 
the 1st Quarter of 2018, the informal sector 
constituted 70% of all SMMEs in the country. 

The IMEDP  is in line with the DSBD’s  National 
Informal Business Upliftment Strategy 

(NIBUS), aimed at closing the gap between the 
formal and informal sectors.

Speaking at the handover ceremony, the Minister pleaded 
with beneficiaries to utilise the equipment effectively. “As 

government, it has always been our considered view that 
small businesses are the key cornerstone in trying to unlock 
the burden of unemployment, inequality and poverty which 
will ultimately contribute towards ensuring a stable and 
growing economy. Such commitments by the government 
cannot be realised and fulfilled if you as the community and 
businesspeople are not playing an active role in this regard. 
Congratulations on getting this opportunity; we have no 
doubt that you will take good care of your equipment but 
most importantly, this equipment will improve the daily 
operations of your businesses and develop you in a way 
to enable you to create job opportunities,” said Minister 
Ndabeni-Abrahams.

One of the beneficiaries of the programme, Ms 
Amlulamele Mbabala who spoke on behalf of 

all the beneficiaries, expressed their gratitude 
and emphasised that this initiative will 

assist a long way in the development of their 
businesses. 

“We would like to humbly extend our gratitude to our 
local Municipality, uMzimkhulu, the Department of Small 
Business Development and Seda for all the amazing work 
and the equipment that they have given us today and we 
are optimistic that this initiative will help develop our 
businesses,” said Ms Mbabala.

IMEDP handover
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KZN SMMEs’ showcase their 
businesses at the Pop-up Market 

Small Enterprise Development Agency (Seda) in 
KwaZulu-Natal hosted its first Pop-up market 
event in Durban, in the City of eThekwini where 20 

local SMMEs showcased their products and services. The 
exhibition took place in the buzzing Pavilion Shopping 
Centre over a three-day period (25 – 27 March 2022).

The Pop-up market initiative is a Seda concept 
which seeks to provide access to markets for 
local SMMEs. It also provides SMMEs with an 
opportunity to attract new clients,engage in 

networking and tapping into different markets.

After going through a vigorous selection process, the clients 
received pre-exhibition training to help them maximise the 
opportunity. The SMMEs received an opportunity to expose 
their products to a larger audience which was flocking to 
the shopping centre.

The SMMEs were enormously grateful for such an initiative 
by Seda and pleaded with the Agency to invest more in 
such exhibitions for the development of SMMEs. “This is 
such an amazing initiative as we are given a great platform 
to showcase our locally produced products and so far, the 
response from the public has been wonderful. We are so 
grateful to Seda and the Department of Small Business 
Development for this opportunity and we are certain that 
from hereon, our company will grow from strength to 
strength,” said Ms Nosihle Dlamini of Get2Natural.

The Pop-up market exhibition also provided the public with 
an opportunity to consult about Seda offerings. KwaZulu- 
Natal Seda Provincial Manager, Mr Cedric Mnguni said this 
exhibition couldn’t have come at a better time for SMMEs 
as the province was still dealing with the aftermath of the 
devastating July 2019 unrest which wreacked havoc and 
destruction to many small businesses. “When our strategic 
component (SMMEs) which are at the forefront of creating 
jobs are plagued  with challenges such as Covid-19, 
economic meltdown and unrests, Seda, as a facilitator of 
small business development has to urgently come up with 
strategic interventions that will assist SMMEs to safeguard 
their businesses and create a conducive environment 
for them to flourish and contribute meaningfully in the 
economy of the country,” he said.

During the duration of the exhibition, the exhibitors 
managed to attract 294 leads and managed to generate 
sales to the value of R40 029,69.
The SMMEs also benefitted from marketing material 
which included banners, business cards and pamphlets. 
The Pop-up market programme will continue to form part 
of Seda’s strategic initiatives and will be enhanced and 
further rolled into the future.

Semester 1 |  2022/23

Amabheshu Innovators showcasing and selling their locally made 
traditional outfits and accessories during the Pop Up market held 
at Pavilion Shopping Centre.

POP-UP
market

 show  your  love  for  local  brands
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Seda Durban Branch SECP Graduation Ceremony

Seda’s Durban branch hosted the Small Enterprise 
Coaching Programme graduation ceremony for 
61 entrepreneurs, in association with the Belgium 

Embassy and Nedbank was hosted on the 7th of July 2022 
at the Coastlands Hotel Musgrave, Durban. The graduation 
comprised of three groups of graduates namely, the 
Small Enterprise Coaching Programme (SECP), Women 
Enterprise Coaching Programme (WECP) and the Export 
Programme. The Seda Enterprise Coaching Programme 
is a ten (10) months programme that focuses on small 
businesses that are already established. The programme 
aims at increasing turnover, asset registration and helping 
the government fight the high unemployment rate.

The graduates were first workshopped on the Seda Export 
Programme preparing them for the international markets. 
This intervention was a combination of the SECP and 
the WECP candidates. The Programme which focused 
on the Durban industrial sector was offered to qualifying 
enterprises with the aim of facilitating an enabling 
operating environment, providing access to non-financial 
support, capacity building, international market access, 
business information support, the sharing of experiences, 
networking opportunities and business advice.

The Programme prioritised the following sectors, namely: 
Manufacturing, Agro-processing, Engineering, ITC and 
Tourism. The SECP intended to provide group coaching  
for a period of 12 months but ended up being a two-
year programme due to covid restrictions during which 
classes were held virtually. The purpose was to expose the 

SECP participants to information, knowledge and export 
opportunities.

The 30 entrepreneurs that participated in the programme 
achieved the following:

• Increase in value over the period of two years including   
   sales growth of 2033%, 
• Increase in employment creation of 27% which resulted  
   in 253 jobs created 
• Increase in assets value of21%. 

There was significantly more performing enterprises that 
contributed to these stats.

The SECP focused on the automotive and textile 
manufacturing sector and 31 enterprises participated 
in this programme. It was an inspirational platform that 
helped the enterprises to increase their turnover by 172% 
collectively in a period of nine months.

The Women Enterprise Coaching Programme’s key 
objectives were to identify the challenges entrepreneurs 
experienced during the Covid-19 pandemic and the July 
unrest in Durban and to provide entrepreneurs with 
advanced coaching to rebuild and restart their enterprises 
in order to resume and exceed previous business 
performance. The growth turnover was 137% collectively 
and employment creation increased by 5%. All the SECP 
participants were awarded certificates and top achievers 
were awarded trophies.

Graduates celebrating their achievement for the Seda Enterprise Coaching Programme
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A Renewed Focus on Enterprise 
and Supplier Development

Enterprise and Supplier Development (ESD) plays 
a vital role for the small business sector to grow 
and contribute to job creation. Therefore, it is 

equally important to enhance the competitiveness and 
capabilities of SMMEs by improving their ability to meet 
the procurement requirements of multinational and local 
corporations.

Seda is currently reviewing its Supplier Development 
Programme (SDP) to improve and refocus its efforts with 
technical support from the Ecosystem Development for 
Small Enterprise (EDSE). “We are continuously exploring 
new ways to fulfil our potential, backed by our national 
mandate, and resources to support emerging and existing 
SMME suppliers”, emphasised Mr. Mduduzi Dlamini - 
Manager: Research & Development. The main aim of 
the exercise is to understand how the private sector 
Enterprise and Supplier Development (ESD) practitioners 
believe Seda could better support supplier development, 
particularly with regard to the value that the organisation 
could add to, and work in synergy with corporate sector 
ESD programmes. 

“To this end, we have engaged with various stakeholders 
from the corporate sector in order to understand where 
Seda can contribute to improving the access of Small 
Medium and Micro Enterprises (SMMEs) to supply chains. 
Their input will assist us to develop a new Enterprise and 
Supplier Development value proposition and a programme 
that is market–led that can work together with existing 
practitioners in the ecosystem, and can offer improved 
access to capable and compliant small business suppliers”, 

he added.

Prior to the undertaking of this project, an ecosystem gap 
assessment was conducted in order to understand the 
state, performance, needs, challenges and opportunities 
of the private sector.

The study indicated that:

•  A credible database of qualified and competent SMMEs  
   that are ready to trade is urgently needed by the private  
   sector;
• There is a shortage of SMMEs with the technical skills   
   required by the corporate sector;
• SMMEs need to be assisted with compliance and     
   regulatory requirements to cut the lead time of being                  
   suppliers;
• Seda is expected to streamline its services to expedite   
    interventions in the small business development   
   services;
• The strong push for localisation requires competent   
   ready-to-trade suppliers.
• There are a lot of raw materials that are being imported  
   and most industries struggle with quality issues and     
   standards. (Seda is expected to step in and assist and               
   ensure that localisation is realised);
• Some industries still lack suppliers that can provide      
   goods and services (e.g. the Agricultural sector   
   does not have adequate SMMEs to supply pesticides   
   and fertilizers etc.);
• There is a need to develop an ESD programme to assist  
   with youth unemployment (training young people to find  
   employment)
• There is too much disconnect amongst structures or      
   organisations that support SMMEs – Seda needs to play  
   an important role as the ESD facilitator, and;
• The ESD sector needs to be assisted to engage and   
   collaborate with each other.

Moving ahead, Seda will divert more efforts and 
resources to strategically fulfil the role that it is expected 
to play. The organisation is engaging with the private 
sector and looking to assist them better to meet their 
ESD objectives. Some of the value–added services in 
the reviewed programme that will be provided to our 
prospective ESD partners, include the following:

• Providing access to a database of potential suppliers,   
   as per ESD partner requirements;
• Providing training and support for suppliers to achieve   
   needed requirements such as  technical, compliance,   
   etc.

Semester 1 |  2022/23

Seda Research Manager - Mduduzi Dlamini
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Inaugural Youth 
Entrepreneurship Seminar in 

Gugulethu

Small Enterprise Development Agency (Seda) in 
the Western Cape in association with the newly 
established digital youth broadcaster, Gugs FM and 

Vodacom hosted the inaugural Youth Entrepreneurship 
Seminar at the Ikhwezi Community Hall in Gugulethu on 
Saturday, 11 June 2022. The  broadcaster is also a Seda 
client. More than 100 business owners attended the 
seminar from different sectors coming from Gugulethu 
and surrounding areas, such as Nyanga East, Cross Roads 
and Philippi. The seminar took place at a time when 
youth unemployment in South Africa remains stubbornly 
high with young people between the ages of 15 and 24 
accounting for 66.5% of the unemployed in the last quarter 
of 2021. Many pundits maintain that access to quality 
education and promotion of youth entrepreneurship are 
some of the answers to explore in dealing with the high 
youth unemployment. The seminar aimed at promoting 
products and services from youth-owned businesses and 
promoted government programmes that are targeting 
township youth businesses, and importantly, inculcating a
culture of entrepreneurship amongst the youth.

About ten (10) small businesses exhibited their 
products. Zee Beads of Zintle Ngqondwana 

and SD Multi Handwork Beads Accessories 
by Nontozinhle Susan Ndwa are some of the 

businesses that displayed their work and they 
have thanked both Seda and Gugs FM for the 

opportunity. All the exhibitors were given free 
airtime on Gugs FM to promote their products 

and services.

Speakers included Gugulethu ChesCollege founder, Ms. 
Babalwa Rubusana; Gulwa Arts CEO, Mr./Ms. Lindisipho 
Gulwa; Successful Journals CEO and Vukani sports 
reporter Mr./Ms. Lonwabo Marele; Tau Wines CEO, Ms. 
Gail Williams and Gugs FM CEO Ms. Mandy Ngavu. Seda 
Western Cape Provincial Manager, Mr. Alex T Qunta and 
Vodacom Business Development Manager Ms/Mr. Lesego 
Mpakanyane gave messages of support. Mr. Qunta called 
on young people to be innovative and start businesses that 
are solution driven. “We believe in the power of youth as 
key drivers of our country’s economy,” he concluded. 

Ms. Ngavu thanked the communities for their attendance 
and Seda and Vodacom for their participation and her 
Business Advisor, Mr. Wiseman Nako.

Entrepreneurs listening attentively at the Entrepreneurship Seminar in Gugulethu
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Deputy Minister of DSBD in

Saldanha Roadshow 

Deputy Minister of Small Business Development, Mr. 
Sdumo Dlamini, on 19 July 2022, visited the community 
at the Saldanha Multi-Purpose Centre in the West 

Coast District. The Department, together with its agency, 
Seda, the Saldanha Bay Local Municipality and Councillor 
Sandra Crafford handed over tools and equipment to 
40 Informal Traders. This is part of the Informal Micro 
Enterprise Development Programme (IMEDP), which is 
designed to empower and develop informal traders to 
become skilled and adequately equipped to manage their 
businesses. The programme also provides equipment and 
machinery. 

One of the beneficiaries  Ms. Ayanda Litoni 
of Saldanha Bay Carwash, who received two 

pressure sprays, a vacuum cleaner and a 
generator  thanked the DSBD and Seda for 

their support, and  said that the equipment will 
go a long to expand her business and improve 

the services that she offers. 

The Deputy Minister, addressed the roadshow under the 
theme – Unlocking Opportunities for SMMEs and Co-
operatives for Economic Growth and Job Creation. The 
Deputy Minister told the gathering that the purpose of 
the roadshow is to highlight the work of the Department 
with its agencies (Seda & Sefa), and other strategic 
partners. He said it is important that we work together 
as stakeholders and ensure that we create the maximum 
impact with our services. The Deputy Minister of Tourism, 
Mr. Fish Mahlalela, Cllr Sandra Crafford, Deputy Mayor 
of the West Coast District and the Executive Mayor of 
Saldanha Bay Local Municipality Mr. Andre Truter were 
also present during the roadshow.
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From left: Saldanha Bay Mayor, Cllr Andre Truter , Deputy Minister, Sdumo 
Dlamini, Deputy Minister of Tourism, Fish Mahlalela, Beneficiary, Ayanda 
Lintoni, Deputy Mayor of West Coast District, Cllr Sandra Crafford and WC 
Provincial Manager, Alex T Qunta

Entrepreneur participating in the 
question and answer session

Entrepreneur participating in the 
question and answer session
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DSBD and Seda provide 
support during KZN floods 

South Africa’s ability to respond to emergencies was 
once again tested when the Province of KwaZulu-
Natal and some parts of the Eastern Cape were badly 

affected by the floods in early April 2022. Over 400 lives 
were lost and to date, some families are yet to recover the 
remains of their loved ones. 

When the floods wreaked havoc in these provinces, the 
South African Government and the economy of the country 
were still trying to rebuild and recover the lost economy 
after the country suffered severely as a result of the 
COVID-19 pandemic and the July 2021 unrest. 

Following the devastating floods, the Department of Small 
Business Development (DSBD) and its agency, (Seda) 
moved swiftly in trying to bring relief and interventions to 
flood-affected small businesses.

The relief scheme was announced by Minister Stella 
Ndabeni-Abrahams shortly after the floods and an 
amount of R50 million was set aside to assist formal 
small businesses affected by the floods. After that, Seda 
as the custodian agency of small enterprise development 
established and put together systems and mechanisms 
to manage and distribute the relief. A high volume of 
applications was received and Seda worked around the 
clock to fast-track the process. The process included the 
verification and assessment of the applications where 
officials visited business sites and premises to verify the 
authenticity of the applications.

On 14 July 2022, the first small enterprise client, Twin 
Twice Tissues (Pty) Ltd received its stock following their 
successful application. Twin Twice Tissues (Pty) Ltd is a 
100% black-owned company based in Greytown, in the 
KZN Midlands. The company was badly affected by the 
floods and  stock worth over R800 000 was destroyed. 
This was mainly raw material( Jumbo Roll reels which 
are used to complete the manufacturing of toilet paper). 
The company received stock of Jumbo Rolls through the 
scheme.

Another small business which was also adversely affected 
is ODG Construction which provides construction services 
and operates in KwaNgcolosi Reserve, outside Durban. 
The businesses operating TLB was emersed with water 
during the flooding, damaging key components and being 
written off. After a successful application to the Flood 
Relief Scheme, the business received aTLB valued at
R1 681 753.10.

Twin Twice Tissues (Pty) Ltd owner Thabiso Mncwabe flanked 
by Seda Business Advisor Lungile Mlambo and Velvet T

ODG owner being presented with 
a new TLB truck
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Limpopo Pop-Up 
Markets Delivered

Seda Limpopo together with its strategic partners 
hosted a Pop-up Market at the Groblersdal Mall in 
Sekhukhune and another one at the Thavhani Mall in 

the Vhembe District Municipality under the theme “Show 
Your Love for Local Brands”. The Sekhukhune Pop-up 
Market hosted 35 SMMEs with products ranging from Agro-
processing, Clothing & Textile, Furniture Manufacturing 
and Interior Decorations on the 19-20 March 2022.

The Vhembe Pop-up Market in partnership with The 
Vhembe District Municipality, brought in resources to 

help elevate the event. The Pop-up Market was held for 
two days, 24-25 June 2022 and hosted 40 SMMEs with 
products ranging from Agro-processing, Traditional & 
Contemporary Clothing and Textile, Personal Care & 

Scents and Hospitality and Tourism businesses.

The collaboration brought in various partners 
which led to the inclusion of the 25th Birthday 

Celebration of the local television soapy, 
Muvhango under the theme “Riya Hayani”  

meaning “We are going Home” in Tshivenda.
 

The Popup Market was centred around making sure 
that there is facilitation of access to markets for small 
businesses, the appreciation and recognition of local 

brands and the capabilities of the local people. 

POP-UP
market

 show  your  love  for
 local

 
brands
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 Seda Limpopo Provincial Manager: Mr Koenie Slabbert 
interacting with the entrepreneurs at the Sekhukhune Pop-Up.

Luvha exhibiting their product range at the Vhembe Pop-Up

Exhibition of beaded products
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Seda holds SheTradesZA 
Youth Online Seminar

Small Enterprise Development Agency (Seda) 
in partnership with the Department of Small 
Business Development (DSBD) and Government 

Communications and Information Services (GCIS) hosted
a SheTradesZA Youth Webinar.

SheTrades is a flagship programme of the International 
Trade Centre (ITC). It is currently being implemented in 
South Africa through a tripartite agreement between ITC, 
Seda and the DSBD. The key objective of the programme 
is to capacitate women-owned businesses with business 
development services in order for them to be ready to trade 
in the regional and global markets.

Through this initiative, the government 
supports women entrepreneurs to access 

new markets, and networks and grow their 
businesses. Over 3000 women entrepreneurs 

are registered on the SheTradesZA Hub 
currently receiving free e-learning and 

capacity-building assistance.

Addressing the SheTradesZA Youth Webinar, the Minister 
of Small Business Development, Ms. Stella Ndabeni-
Abrahams reiterated that the government would continue 
to create a conducive environment for entrepreneurs 
to thrive so that they are assisted in creating jobs. She 
encouraged women-owned small businesses in townships 
and rural areas to apply for support through the Township 
and Rural Entrepreneurship Programme (TREP). The 
maximum value of TREP is R1 million, with one component 
being a grant and the other a loan. 

She added that a R2 billion sefa funding envelope will be 
distributed to provinces to support 84 831 small, micro and 
medium enterprises and co-operatives creating 104 968 
jobs.  

We also have the SheTradeZA Hub, which helps women 
entrepreneurs increase their international competitiveness 
and connects them to national, regional and global 
markets.

During the webinar, Ms. Liya Cherian, a specialist in export 
development at Seda explained that for businesses to be 
registered on the SheTradesZA Hub, they must at least 
be 51% owned, managed and controlled by women. The 
business should also be 50% owned by a South African, not 

be a subsidiary of another company or a franchise business 
and participants must be directly involved in the day-to-day 
running of the business. Furthermore, she emphasised 
that preference is given to the government priority sectors 
and designated groups.

The SheTradesZA Youth Webinar highlighted that inclusive 
economic growth cannot be realised without the active 
participation of women. South Africans, in particular 
women and young people with an aptitude for business, 
are encouraged to seize the opportunity and start their 
own small businesses and take advantage of all the 
opportunities afforded to them.

Ms Liya Cherian, Seda Programme Implementation (Export Development) 
Specialist, presenting at the SheTradesZA Youth Seminar

Entrepreneur participating in the question and answer session



19 Semester 1 |  2022/23

High-powered government delegation to launch 
botshabelo industrial park and digital hub A high-
powered government delegation led by the Minister 

of Small Business Development, Ms Stella Ndabeni-
Abrahams, and the Deputy Minister of Trade, Industry 
and Competition, Ms Nomalungelo Gina descended on 
Botshabelo, Free State on Friday, 8 April 2022 for the 
launch of the Botshabelo Industrial Park and Digital Hub. 

The delegation also consisted of the MEC for Economic, 
Small Business Development, Tourism and Environmental 
Affairs in the Free State, Mr Makalo Mohale, the Executive 
Mayor of Mangaung, Councillor Mxolisi Siyonzana, 
Acting Chief Executive Officer  of the Small Enterprise 
Development Agency (Seda), Mr Nkosikhona Mbatha, and 
the CEO of the Free State Development Corporation (FDC), 
Mr Thabo Lebelo.

The event preceded President Cyril 
Ramaphosa’s District Development Model 

(DDM) Presidential Imbizo in the Mangaung 
Metro Municipality, to be held on Saturday, 09 

April 2022, under the theme: “Let’s Grow South 
Africa Together”. 

Minister Ndabeni-Abrahams said that the hub would not 
have been possible without the commendable contribution 
of the European Union, Seda and the FDC. 

Ms Gina further emphasised that the establishment of 
the digital hubs is a response to the rural and township 
industrial economy challenges, such as access to 

technological infrastructure support facilities. 

Minister Ndabeni-Abrahams said that digital hubs will 
provide made solutions to the various provinces whilst 
providing support on matters related to access to facilities 
for business activities, information; , skills development 
and training, enterprise and supplier development; 
clusters and value chain support, among other things.

“Digital hubs will create access to a central meeting 
point for business, technology, innovation and creative 
businesses in the respective regions. All of this is 
intended to promote digital transformation in targeted 
areas, to further contribute towards start-up accelerator 
programmes, business incubators, training programmes, 
designer spaces, and other job creation initiatives,” added 
Minister Ndabeni-Abrahams. MEC Mr Mohale said South 
Africa is one of the most unequal societies in the world and 
often the rural and township economies are neglected, and 
lagging behind.

“It is therefore necessary to introduce a platform that 
will build the skills and transform South Africa’s rural 
and township environment. The hub in Botshabelo will 
provide a platform of digital access in the community, and 
stimulate entrepreneurship amongst the young people of 
Botshabelo in particular,” Mr Mohale concluded. 

Executive Mayor Siyonzana has urged the young people 
of Botshabelo, in particular, to take advantage of the 
existence of the digital hub in the area, which will be the 
first to be launched by the government, and empower 
themselves technologically to ensure that the Fourth 
Industrial Revolution does not leave them behind.

Botshabelo Industrial Park 

and Digital Hub

Ribbon cutting by the Minister of Small Business 
Development, Ms Stella Ndabeni Abrahams Incubates in action at the digital hub.
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Seda and Gold One Celebrates Local 
SMMEs and Cooperates who Benefitted 

From a R34,8 Million Enterprise/Supplier 
Development Partnership

services to support these businesses. The interventions 
facilitated by Seda are worth R755 844.00. These include 
Business Plan development, Technology Transfer Funding 
and Marketing Support. The Goldmine invested R5 893 
402.99 in this programme. This partnership has benefitted 
45 females and 31 male business owners and members 
of the co-operatives that participated in this programme.

Name of Beneficiaries
Moonshine Cleaning Co-operative
Big Five Canteen Services
Transport Services (SGOC)
Horticulture (Grass Cutting and Garden Services
Dust Suppressant (Water Tanker)
Great Icon
Eastvale Business Partners

Small Enterprise Development Agency (Seda), in 
partnership with New Kleinfontein Gold One (Mine) 
launched of Enterprise/Supplier Development 

Beneficiaries on 04 May 2022 at the New Kleinfontein 
Goldmine’s Security Complex in Springs. One of the key 
objectives of this launch was to share the successful 
completion of the private-public partnership in this 
(Enterprise Supplier Development) ESD programme and 
motivate enterprise/supplier development beneficiaries to 
grow their enterprises beyond New Kleinfontein Gold One 
Mine

Seda and Gold One celebrated three (3) 
worker co-operatives and four (4) SMMEs that 
completed a supplier development programme 

and have secured service provider/supplier 
contracts at the mine worth R34 803 910.41 per 

annum collectively. 

This is one example of the strategic partnerships Seda 
is looking to replicate across the mining sector and 
other sectors in which local communities and SMMEs 
benefit from the supplier value chains of industry in their 
communities. This also strategically places Seda as the 
key facilitator of SMME development across all districts 
and in particular rural and township enterprises.

These businesses secured contracts in various aspects 
of the mine, including transport, horticulture, cleaning 
services, water tinkering, and fire suppressant systems. 
Seda in Ekurhuleni provided non-financial support 

SMME Tshepo Makganedisa of Eastvale 
Business Partners

Gold One beneficiary, Big Five Canteen 
Services
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Walter Sisulu University Centre 
for Entrepreneurship Rapid 

Incubator Incubator

Minister of Small Business Development officially 
launched the Walter Sisulu University Centre for 
Entrepreneurship Rapid incubator (WSU CFRI) on 

24 June 2022. This centre  based at WSU Mthatha campus 
is part of the expansion  efforts to ensure that business 
development services are provided to underserviced 
areas, in particular rural areas and townships.

WSU Centre Manager: Dr Thobekani Lose said that one 
of the key focus areas of the centre is  to provide an 
opportunity for WSU students, local youth entrepreneurs, 
and WSU alumni to nurture, sustain and grow business 
ideas.

Small and emerging businesses in the province celebrate 

the partnership between Seda and the DSBD on how they 
are dedicated to innovative business incubation ecosystem 
and SMME development, while also celebrating youth 
entrepreneurship

This incubator is one of the 110 incubators 
and hubs supported by the Small Enterprise 

Development Agency (Seda). 

Minister Ndabeni-Abrahams reiterated the government’s 
commitment to the development of an efficient, integrated 
and connected network of support platforms for youth 
entrepreneurship.

Key note address by the Minister of Small Business 
Development, Ms Stella Ndabeni-Abrahams
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Seda Honours Women in Business

In commemoration of 2022 Women’s Month, Seda 
hosted an event in collaboration with Maluti-A-Phofung 
Local Municipality and the Department of Small 

Business Development (DSBD) in Qwaqwa, Free State at 
Phuthaditjhaba Multipurpose Hall. The event was held to 
celebrate women’s achievements, raise awareness about 
women’s empowerment and lobby for accelerated gender 
equality.

Seda Board Chairperson, Ms. Xolisa Daku, provided 
a keynote address and reiterated the importance of 
economic participation by women in various sectors of 
the economy. “As Seda, we are a development-based 
organisation, so it is our responsibility to make sure that 
we build the businesses and support them to grow and 
become sustainable,” said Ms Daku.

Executive Manager of Seda Enterprise Development 
Division, Ms. Ntokozo Majola, shared information on 
Seda’s business support for women. She spoke about the 
SheTrades programme that is currently being implemented 
in South Africa through a tripartite agreement between 
International Trade Center (ITC), Seda and the DSBD. The

 key objective of the programme is to capacitate women- 
owned businesses with business development services 
in order for them to be ready to trade in the regional and 
global markets. In order to get their products ready for 
the market, these women-owned businesses have an 
opportunity to make sure that they comply with global and 
local standards by getting their products to be approved by 
the South African Bureau of Standards (SABS) through a 
Seda branch.

Additionally, women entrepreneurs who 
attended the event were provided with the 
opportunity to tell their success stories.

In a heart-warming success story told by a local female 
entrepreneur, Ms. Tselane Mokoena of Meaparo ya Africa, 
a disability could not stop her from living her dream. She 
turned to Seda for assistance to open her clothing business 
which now employs her three daughters.

Seda Board Chairperson, Ms Xolisa 
Daku giving the keynote address

Seda Enterprise Development Executive, Ms Ntokozo 
Majola addressing women on Seda services

Entertainment at the Seda Women’s Celebration
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Small Enterprises learn how 
to maximise access to markets 

Meta in partnershipwith the Small Enterprise 
Development Agency (Seda), Siyafunda, Digify 
Africa recently hosted a Small Business Forum in 

Johannesburg, Gauteng at the Sci-Bono Discovery Centre. 
Over 3000 guests from Small and Medium Businesses, 
Policymakers, and Content Creators joined the event in 
person and virtually.

Experts provided training and tips on how to leverage 
creative digital tools, such as Reels, and WhatsApp 
business to engage with audiences, accelerate sales and 
drive better customer support for their businesses. 

This partnership will go a long way in making sure that 
small businesses are equipped with the right tools to 
maximise access to markets in the future.

Seda GP Youth month events

with Moloto City, CIPC, SARS, NYDA, and the City of 
Tshwane.

Moloto City Mall also allocated office space for 
Seda to render services to clients in the area. 

The office will be open every Wednesday from 9am till 
3pm.  Entrepreneurs are encouraged to use this office to 
get access to information and advice.

Seda  participated in  the Gauteng Provincial Youth Event 
at Umphakathi Mall in Randfontein, to promote youth 
entrepreneurship and share information on support 

services available for innovative youth and youth-owned 
enterprises. The event was an initiative of the Gauteng 
Provincial Government (GPG) , Gauteng Department of 
Economic Development and agencies including Tshepo 1 
Million and the Gauteng Enterprise Propeller - GEP.

Seda joined the session at the Moloto City Mall on 30 June 
as part of the stakeholders. The event was in partnership 

Young entrepreneurs attending the event

Speakers and panelists at the Meta event
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SheTradesZA Launched

Minister of Small Business Development, the 
Honourable Stella Ndabeni-Abrahams officially 
launched the SheTradesZA Hub on the 05th May 

2022. In her virtual address, the Minister shared President 
Cyril Ramaphosa’s message in which he pledged full 
support to this initiative. The Minister also said she would 
like to double the target of 7500 women-owned enterprises 
registered on the Hub set by the Department of Small 
Business Development. At the launch, some of the key 
speakers included  the European Union’s Ambassador 
to South Africa, Dr Riina Kionka, the Executive Director 
of the International Trade Center, Ms. Pamela Coke-
Hamilton, Honourable Deputy Minister of Small Business 
Development Mr. Sidumo Dlamini and Acting CEO of Seda 
Mr. Nkosikhona Mbatha. All speakers emphasised that the 

SheTradesZA Hub is transformational and an essential 
platform for women’s empowerment.

Mr. Mbatha emphasised the importance 
of “wealth creation” in Seda’s approach to 

developing small businesses.

Women have an inherent right to access opportunities, 
and women-owned enterprises have also been 
disproportionately affected by the COVID-19 pandemic. The 
SheTrades Hub aims to link women-owned enterprises 
with big entities in the local and international markets. 
More than 2600 women-owned enterprises are currently 
registered on the She-TradesZA Hub – Ms. Pamela Coke-
Hamilton said.

Nelson Mandela Bay hosts a youth 
information sharing session

On the 29th of June 2022 Seda in partnership with its 
stakeholders hosted a youth event to create awareness 
and provide information on entrepreneurship for the

youth entrepreneurs in the Nelson Mandela Metro, Eastern 
Cape at KwaNobuhle township.

The event that was attended by different businesses 
and stakeholders aimed to raise awareness among 
entrepreneurs and give them information on how Seda can 
assist them to build, grow and sustain their businesses. 
Seda presented its products and services while pledging 
to provide non-financial support to young entrepreneurs. 
Other stakeholders also gave their support and shared 
the different programmes they offered to the youth 
entrepreneurs. The platform was also an opportunity for 
small businesses to ask the relevant questions to the 
right stakeholders on how they can access the different 
programmes meant to support youth entrepreneurs. Young entrepreneurs attending the event

Women in business attending the SheTradesZa launch
Seda Acting CEO, Mr Nkosikhona Mbatha 
presenting at the SheTradesZa launch
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DSBD Mpumalanga 

Dialogue

The Department of Small Business Development, 
in collaboration with its agencies Seda and Sefa, 
supported by the European Union and EDSE 

Programme, hosted an Enterprise and Co-Policy Dialogue 
in Mbombela, Mpumalanga from 04-05 August 2022 . 
Minister Stella Ndabeni-Abrahams provided a keynote 
address focusing on the Small Enterprise and Policy 
Dialogue. 

Various stakeholders from all spheres of 
government, private sector, enterprise 
development ecosystems and business 

chambers attended the dialogue. Day 1 of the 
dialogue focused on the National

Integrated Small Enterprise Development 
Masterplan. Day 2 focused on the co-operatives 

development.

The Minister said there is a need for a fundamental 
“shakeup” in the enterprise development ecosystem and 
that, the department, and its agencies need to address 
some of the key challenges facing small businesses. 
She emphasised the fundamental issues that need to be 
addressed, including easing the reporting requirements, 
simplifying the tax regime, and cutting down some 
requirements, such as the need for  co- operatives to 
submit audited financial statements.

Mr Nigel Gwyn-Evans, the EDSE Team Leader, provided a 
message of support for the European Union Partnership 
towards small enterprises and co-operatives. Mr Gwyn-
Evans emphasised that the key objective of the EDSE 

is strengthening the enterprise ecosystem through 
partnerships across government and the private sector.

The second and final day of the Small Enterprise and Co-
operatives Policy Dialogue in Mbombela, Mpumalanga, 
started with a firm focus on co-operatives development. 
Chief Director: Co-operatives Development at the 
Department of Small Business Development Mr Mzoxolo 
Maki provided an outline of the Co-operatives Development 
Policy and Actions focusing on policy, legislation and 
programmes. Mr Maki called all delegates at the policy 
dialogue to identify gaps and come up with solutions to 
close those gaps.

Some of the points the policy dialogue deliberated on 
included the amendment of the Co-operatives Amendment 
Act, particularly the submission of annual financial 
statements by co-operatives. Other points delegates 
had to deliberate on include alignment of the national 
co-operatives strategy with the local and provincial co-
operatives strategies.

Panel Discussions took place on Cooperative Development 
and policy reform with experts from the Reserve Bank, 
Cooperatives Bank Development Agency, sefa and Dora 
Damana Cooperative Agency. The panelists shared some 
insights and deliberated on co-operatives’ additional 
legislative and tax burdens.

The proceedings concluded with a dialogue on Priority 
Policy areas, including red tape reduction, a legislative 
review update, localisation and incubation and the  
business development services policy facilitated through 
the world café approach.

Seda Chairperson, Ms Xolisa Daku and The Deputy Minister 
of the DSBD, Mr Sdumo Dlamini listening to delegates

Minister of Small Business Development, Ms Stella 
Ndabeni-Abrahams in discussion  at the DSBD dialogue

DSBD Deputy Director General,Mr Mzoxolo Maki as 
the programme director at the DSBD dialogue
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Department Of Small Business Development And Its Agencies 
Host Roadshows Nationally To Unlock Opportunities For SMMEs 

And Co-Operatives For Economic Growth And Job Creation

The Department of Small Business Development 
(DSBD) and its agencies, the Small Enterprise 
Development Agency (Seda) and the Small Enterprise 

Finance Agency (sefa) hosted Roadshows in eight provinces 
targeting SMMEs and Co-operatives throughout the first 
and second quarter. 

“The development and support of SMMEs is critical for 
economic recovery and job creation. SMMEs are the key 
drivers for job creation and therefore the unlocking of value 
chains for the benefit of small businesses and remains 
critical in recovering an economy that has lost over a 
million jobs due to the covid pandemic,” said Minister 
Ndabeni-Abrahams.

Minister for Small Business Development, 
Stella Ndabeni-Abrahams and Deputy Minister 

Sidumo Dlamini lead countrywide roadshows 
themed: “unlocking opportunities for SMMEs 

and Co-operatives for economic growth and job 
creation”. 

The purpose of these roadshows were to showcase the work 
of the DSBD, its agencies and other strategic government 
departments (National, Provincial and Local). It is crucial 
for various stakeholders to work together in ensuring 
the desired impact, through the assessments of various 
challenges and highlighting lessons learnt in various 
districts. This can only be achieved through partnerships 
with both the public and private sectors. The Department 
also utilized these roadshows as a partnership dialogue to 
engage with different stakeholders. These roadshows are 
critical in ensuring that there is  seamless engagement 
across all spheres of government.

Eastern Cape Roadshow

Free State Roadshow Gauteng Roadshow
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Western Cape Roadshow – Mossel Bay

Mbombela RoadshowLimpopo Roadshow

Mbombela Roadshow North West Roadshow Northern Cape Roadshow
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